
Entrust Adaptive Issuance 
Instant ID Software  

LEARN MORE AT ENTRUST.COM

HIGHLIGHTS
Launch your ID card program  
with confidence 
Entrust Adaptive Issuance Instant ID 
software is the ideal starting point for 
organizations that want to make their 
people and premises more secure. Built 
for a single-user environment, Instant 
ID software delivers the core tools you 
need to easily design, print, and manage 
ID cards and credentials. This user-
friendly software offers you a complete 
solution for issuing basic IDs. Plus, you 
can easily scale up to another, more 
feature-rich edition in the Instant ID 
software suite as your needs grow.

KEY BENEFITS 
Ease of use. Drag-and-drop features 
make the software intuitive and easy 
to use, allowing you to spend less time 
learning and more time creating new 
credentials.

  •  Browser-based applications do not 
require an internet connection.

  •  Provides administrators with an 
intuitive interface to build the right 
workflows and card design. Everyday 
users can automatically follow a 
standardized process to improve 
accuracy. 

  •  The Quick Start Wizard gets users 
from initial login to print with minimal 
setup and configuration.

Configure to meet your needs. Settings 
can be configured to allow everyday 
users the ability to capture the data they 
want, how they want, while ensuring 
only the proper information is captured.

Use your existing data. Import data 
from CSV and ASCII files or integrate 
directly with Microsoft Access, SQL 
Server, or MySQL*.

 *Available with Instant ID Plus edition
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Entrust Adaptive Issuance at a glance
Entrust Adaptive Issuance Instant ID offers a basic card issuance edition that’s just right  
for you – now and into the future.  

Instant ID Express software includes:

•  Basic photo capture

• Data import

• Credential designer

•  Drag-and-drop workflows  
for a single-user environment

•  Embedded database for record  
storage and retrieval

Instant ID Plus software also includes:

•  Signature capture

• DSLR camera support

• Report capabilities

• Composite field support

• SQL Server support

• MySQL support

• Microsoft Access support

• Batch printing

Build a complete card-issuance solution
Entrust Adaptive Issuance Instant ID software works with Entrust printers, 
supplies, and global services to give you a complete ID-issuance solution 
that delivers exceptional results. 



TECHNICAL SPECIFICATIONS

Instant ID Software Features EXPRESS PLUS

Magnetic stripe, bar code, and QR code * *

CSV/ASCII data file import * *

Multiple data sources * *

Mobile enrollment and issuance * *

Embedded database * *

Import/Export card designs, workflow templates * *

Quick Start Wizard * *

Webcam support * *

Advanced camera support (including DSLR) *

Signature capture  *

Composite field  *

Microsoft Access, SQL Server, and MySQL database support  *

Reporting  *

Batch printing *

Central user management   

Document scan   

Optical character recognition (OCR) enabled data entry

Oracle and DB2 database support   

Active Directory support   

Smart card support   

Adaptive Issuance Instant ID smart card SDK

Customization toolkit

Adaptive Issuance Instant ID SDK for print request

Web service integration tool (connect to third-party REST or SOAP APIs)

Field-based access

Number of concurrent users 1 1

Number of credential designs 10 15

Number of workflows up to 10 up to 15

For more details, please reference the Instant ID Technical Specification Guide.

SYSTEM REQUIREMENTS
Operating System: Microsoft Windows 7 / 8.1 / 10

Mobile Operating System: iOS, Android,  
Microsoft Surface

Web Browser: Chrome, Internet Explorer v10  
or 11, Edge

Memory: 4 GB (8 GB recommended)

Hard Drive: 1 GB of computer drive space

Desktop or PC Screen Resolution: 1360 x 768 
(minimum)

INSTANT ID SOFTWARE STANDARD FEATURES
Credential Design
•  Front and back card design, pre-designed  

card templates

•  Variable/Static text field, photograph field, 
variable/static graphic field, date field

• Magnetic stripe, bar code and QR code

Workflow
•  Text field, static text field, static graphic field, 

date field, print count field

•  Auto-sequence field, check box field, list field

•  Text field mask, field option – read only, hidden, 
mandatory, searchable

Database & Data Import
•  Import data from CSV, ASCII file

Language Support
•  English, French, German, Japanese, JIS Kanji, 

Portuguese (Brazilian), Simplified Chinese, 
Spanish

•  Localization utility for other languages 

Printer Support
• Instant ID integrates with non-Entrust devices

Photo Capture
•  File input, TWAIN, DirectShow, web browser
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ABOUT ENTRUST CORPORATION
Entrust secures a rapidly changing world by enabling trusted 
identities, payments,and data protection. Today more than ever, 
people demand seamless, secure experiences, whether they’re 
crossing borders, making a purchase, accessing e-government 
services, or logging into corporate networks. Entrust offers an 
unmatched breadth of digital security and credential issuance 
solutions at the very heart of all these interactions. With more 
than 2,500 colleagues, a network of global partners, and 
customers in over 150 countries, it’s no wonder the world’s  
most entrusted organizations trust us. 
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